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Appendix L – Live Plan International Roaming Rates – October 2016

Appendix L: International Roaming Rates - LIVE Plans 

International Roaming Countries and Rates are correct as at 25 October 2016 and are subject to change.

This Appendix:  

 Applies to all TeleChoice LIVE mobile rate plans.
 Defines charges for making and receiving calls while using international roaming:

 Charges are applied per minute or part thereof. 
 Rates are effective from 1 September 2015. 
 These charges are subject to variation in accordance with clause 3 of the TeleChoice General 

Terms.
 International destinations where international roaming is available are grouped into 1 of 8 bands. 
 Roaming charges will be applied in accordance with the band nominated for each destination.
 LIVE Plan international roaming is only available for call and SMS use 
 LIVE Plan international roaming is only available in the countries listed in the table below. 

Band
Per Minute Charge for

Calls Made & Received 
(GST Exclusive)

  ex GST

Band 1 $1.40

Band 2 $1.85

Band 3 $2.30

Band 4 $2.75

Band 5 $3.20

Band 6 $3.70

Band 7 $4.10

Band 8 $4.60

Important Information: 

 Your monthly call and data allowance does not include use while you are overseas (International Roaming), 
you will be charged separately for this usage. 

 Your TeleChoice LIVE Plan may not be automatically provisioned to allow International Roaming.
 Customers are advised to contact TeleChoice Customer Service to apply for this feature. 
 Approval of your application is at the sole discretion of TeleChoice.  
 Credit criteria and/or a security bond may be required to enable International Roaming.

International Roaming Data 

International roaming data is not available on TeleChoice LIVE Plans

International Roaming SMS Charges
International roaming SMS messaging $0.70 per message sent
International roaming SMS messaging - $0.00 to receive messages
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Country Name Band Country Name Band
Austria 4 Macedonia Former Yugoslav Rep of 4
Belgium 6 Malaysia 2
Bolivia 5 Malta 8
Brazil 5 Mexico 7
Bulgaria 5 Netherlands 3
Cambodia 4 New Caledonia 2
Canada 4 New Zealand 1
China 5 Nigeria 3
Cook Islands 4 Norway 2
Croatia 7 Palestine 6
Czech Republic 7 Papua New Guinea 5
Denmark 2 Philippines 4
East Timor 3 Poland 6
Egypt (Arab Republic) 7 Portugal 2
Estonia 5 Qatar 7
Fiji 3 Romania 6
Finland 1 Russia 8
France 3 Samoa 5
Germany 2 Singapore 1
Greece 2 Slovak Republic 4
Guernsey (UK) 2 South Africa 1
Hong Kong 3 South Korea 3
Hungary 4 Spain 5
India 5 Sri Lanka 7
Indonesia 6 Sweden 3
Ireland 3 Switzerland 4
Isle of Man (UK) 2 Taiwan 2
Israel 6 Thailand 3
Italy 2 Tonga 2
Japan 4 Turkey 6
Kenya 7 UAE 5
Kuwait 8 UK 2
Latvia 6 USA 4
Lithuania 7 Vanuatu 2
Luxembourg 2 Vietnam 2

For more information about international roaming, please see the International Roaming Policy and 
Helpful Information sheet available at: http://www.telechoice.com.au/legal/international-roaming/ 


